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Snap a photo and upload

Pickup on the doorstep

Arrange pickup

Browse listings & request

Neighbours receive alerts

OLIO, the world’s only neighbour-to-neighbour 
food sharing app

+
Over 3 million 
users worldwide!



Businesses
Collected by Food Waste 

Heroes

Households

Added by users

OLIO tackles two sources of food waste



2. Recruit FWHs 3. Collect & Distribute

✔ FWH collects at 
scheduled time

✔ Food is 
redistributed to 
local community 
via OLIO app

✔ Average 
distribution time:

   2 hrs

4. Monitor & Report  

✔ Ongoing monitoring 
of collections by 
OLIO Account 
Manager

✔ Full traceability on 
where the food 
goes

✔ Monthly impact 
reports to support 
CSR and PR 
activities

1. Assess needs

✔ You tell us 
when & where 
you would like 
the collections

OLIO’s Food Waste Heroes Programme

✔ We recruit local 
team of FWHs

✔ FWHs trained on 
safe collection, 
storage & 
distribution



Staff prepares 
to-be-donated food 

for collection

OLIO FWH arrives 
and handover takes 

place

FWH arrives home 
& lists food on app

Food gets picked up 
by neighbours

2pm 2.15pm 2.30pm onwards

Collections in action (Central office location)

1.45pm

Collections in Action



48,118 
KGs of CO2 
emissions avoided

11,157
KGs of food in bellies, 
not bins

We send monthly impact reports which calculate the social and 
environmental benefits of your donations

8.3 million
litres of water 
saved

163,601 

equivalent car miles 
taken off the road

26,564
meals equivalent 
provided

9,783 
local people who 
benefitted 



OLIO solves a critical gap in the food waste hierarchy

No edible 
surplus food 
should reach 

this stage

Reduce Operational Waste

Sell - Full Price

Sell - Discounted

Donate – Charities (*)

Re-distribute to Local 
Community   

Feed Animals

Anaerobic 
Digestion

Compost
Landfill



OLIO is supporting local communities

“This app has changed my life!
So many good-hearted people wanting to help others 

selflessly. It restores my faith in humanity”
Paula, Mexico City

“Now that I am no longer on the streets, I feel it is 
an honour to become a Food Waste Hero myself 
and help as many good people as possible whilst 

saving good food from the bin”

“OLIO is such a great medium. Giving a chance to 
those in need with people who give. The feeling of 

giving is amazing” 

“All the people who 
collect from me are 

really grateful and I’ve 
even had a hug or two 
from people who are 
at low points in their 

lives”

“OLIO helped save my life. 
After the death of my mother 

I became depressed & 
isolated. 

But since I saw an OLIO leaflet 
in my letterbox, I have been 
out of the house over 100 
times and met some great 

people”
Shobha

“Thanks to OLIO, I can talk and meet others around through 
redistributing donated sandwiches from a local bakery. 

I can’t stop talking about the OLIO app to all I meet” 
Tracey

“Like so many others, CV-19 has had a huge financial 
impact on me..Yesterday was the first time in months that I 

had a sweet treat from my first use of this app. I cannot 
share with you the utter joy of having something that I 
would not buy usually due to my very limited income. 

Since then I have collected more vegetables and bread, 
things that will keep me healthy and ease my financial 

stresses”
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